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STATEMENT
H.E. Dr. Satit Pitutecha, Deputy Minister of Public Health
As part of the Press Conference to Announce
“The Compulsory Health Insurance for Aliens to Apply

for Non-Immigrant Visa: Type O-A (Period of not exceeding 1 year)”

Wednesday, 9 October 2019, 14.00 — 15.30 hrs.
At Chainat Narentorn Meeting Room, 2nd Floor,

Ministry of Public Health, Nonthaburi, Thailand

On behalf of the Royal Thai Government, it is my pleasure to be here today at this

press conference to announce -

“The Compulsory Health Insurance for Aliens to Apply for non-Immigrant Visa-Type O-

A” or the period of stay is less than one year.

The Government of Thailand has been promoting the policy of medical tourism and
medical hub by developing potential medical establishments at all level to be high quality and
meet the standards. As a result of the mentioned policy, the number of foreigners travelling to
Thailand has increased. The Ministry of Public Health has been informed that there are a large
number of foreign patients who cannot afford their medical bills. However, it is not a
requirement for visiting tourists to purchase travel health insurance for entry to the Kingdom of
Thailand. Therefore, uninsured tourists who are unable to pay for their medical service fees can

lead to the burden of medical expenditures in Thailand.

On 2 April 2019, the Cabinet approved the additional requirement for foreigners who
apply for non-immigrant visa, type O-A, for a period of stay not exceeding 1 year to purchase
medical insurance. This rule will be initially implemented to all foreigners who are over 50

years old and visiting the Kingdom of Thailand in a long-stay period less than one year.

The required health insurance plans must provide coverage to foreigners during their
stay in the Kingdom of Thailand with the minimum benefits of outpatient visits of 40,000 baht

and 400,000 baht for inpatient hospitalization. However, visitors can purchase local or
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international health insurance plan. In addition, tourists can provide proof of valid medical
insurance with the minimum requirements of coverage in case of those who already have

insurance available.
This policy will be effective on 31 October 2019.

To make the policy efficiently and promote Thailand to become a top-quality medical
hub in the region, we need to build and obtain trust from foreigners by continue improving

medical facilities with high quality to meet international standards.

On behalf of The Royal Thai Government, | believe that the Long Stay in Thailand
Policy will offer a support and satisfaction to foreigners worldwide. Our public health personnel
determine to develop health service innovation continuously to improve our healthcare
system. As a result, this will assist in gaining trust and acceptance from foreigners to visit and
obtain quality and standard of medical treatment in Thailand as a medical hub in this region,

resulting in making visitors a pleasant stay in Thailand.

Finally, | would like to thank all related honorable participants from the public and
private sectors and associations for participating in this memorable and heartfelt event. We
believe that we will further make this policy advanced to achieve successful outcomes. | would
like to extend my appreciation for this policy implementation and wish it achieves all desirable

objectives.
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The Ministry of Tourism and Sports has a policy on tightening tourists’ security by
reducing accidents. And, if any accidents or injuries occur, tourists will access medical services
in Thailand conveniently and rapidly. Thailand’s medical service was ranked at the sixth on the
world. The Ministry of Tourism and Sports agreed with the Ministry of Public Health to issued
fundamental criteria for tourists who aged over 50 years travelling or staying in Thailand
without occupation for a year. These tourists must obtain Non-Immigrant Visa, Type O-A. To
travel confidently, tourists must purchase compulsory medical insurance. It will be beneficial to

the country and the tourists themselves, as well as will develop Thailand’s medical tourism.
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In total, the Immigration Bureau has amended 3 decrees and guidelines on the
authorization for aliens obtaining Non-Immigrant Visa, Type O-A (Period Not Exceeding 1 Year)
to enter the Kingdom of Thailand on a temporary stay as follows: 1) the amendment of criteria
and conditions on the consideration on Non-Immigrant Visa appliance, 2) the amendment of
the documentation for Non-Immigrant Visa appliance, and 3) the authorization for foreigners
obtaining Non-Immigrant Visa, Type O-A (Period Not Exceeding 1 Year) to enter the Kingdom on
a temporary stay with the criteria stating the period foreigners are able to stay in the Kingdom
for the first verification is regarding to the period identified on the insurance policy, and for the
second verification, foreigner must stay until the left period on the insurance policy will be
expired as the visa is multiple entry type.

For the existing foreign elderly aged 55, who hold a Non-Immigrant Visa Type O-A, can
stay in Thailand until the end of validity. For the new one who wants to re-visa must apply the

health insurance.
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On behalf of the Ministry of Foreign Affairs, the Department of Consular Affairs issued a
guideline on supporting visa appliance, and informed the embassies and consular to follow. In
addition, the department clarified the foreign insurance certificate which will be added to Thai
General Insurance Association’s website, the Department of Consular Affairs’, and all Royal Thai
Embassies and Missions’. For the reliability of medical insurances or foreign insurance
companies and insurance verification, the embassies and consular will ask for the original

insurance policy to verify, together with foreign insurance certificate that was issued.
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The Office of Insurance Commission has agreed with insurance certificate of foreigners
who apply for Non-Immigrant Visa, Type O-A (Period Not Exceeding 1 Year) and issued the form
of insurance certificate to 14 insurance companies joining the project. The certificate is the
documentation for insurance policy agreed to the companies by insurance registrars in order to
formulate insurance plans indicating insurance claims for outpatient must not be less than
40,000 baht and not less than 400,000 baht for inpatient.

Currently, foreigners are able to inspect the joining insurance companies and insurance
plans on website http://longstay.tgia.org. The purchase can be done online and offline
depending on each company’s system; however, the companies must put the information of
policyholders’ purchase into the system so that the related authorities are able to examine. It
is beneficial for the more convenience of the procedure of visa issuance and claim

requirement.
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In case of foreign insurance policy, insurance claims for outpatient and inpatient
must not be less than the number issued in the mentioned criteria in accordance with the

decrees and guidelines of the Immigration Bureau and related authorities.
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For the regulations, as the main authority issuing the Immigration Act, the Ministry of
Interior expressed the opinion on the issuance on guidelines and criteria in accordance with the
addition of the criteria on Non-Immigrant Visa, Type O-A (Period Not Exceeding 1 Year)
appliance. Moreover, the ministry also expressed the opinion on ministerial announcements
and regulations on the extension of the stay in the Kingdom of Thailand for 90 days for the
citizens of GCC, CLMV countries and People's Republic of China travelling to receive medical
treatment, as well as the extension of the stay in the Kingdom for 10 years in case of Long Stay
Visa for 14 countries whose system is now opened. The Ministry of Interior is pleased to assist

every authority to amend the laws in order to facilitate foreigners who travel to Thailand.
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Work Flow of the Compulsory Health Insurance for Aliens to Apply
for Non-Immigrant Visa Type O-A (Period Not Exceeding 1 Year)

(In case of new visa applicants purchasing Thai medical insurance)

No. Processes Operation
1 Alien can contact any Royal Thai Embassies
and Consulates-General where he or she
Alien contacts Royal Thai Embassies and) | resides.
Consulates-General for information.

2 v Alien is required to possess OPD insurance of

Alien wishing to apply for Non- 40,000 Baht or more and IPD insurance of

. : . 400,000 Baht or more.

Immigrant Visa Type O-A is

advised to purchase insurance.
3 Alien can purchase insurance from a Thai

Alien purchases insurance from a Thai company at www.longstay.tgia.org
company.
4 Alien receives a proof of insurance purchase
ai insurance company examines | from the Thai company.
relevant documents and issues
an insurance
5 v Alien prepares relevant documents including
Alien is requested to submit visa medical insurance and submit the visa
application at the Royal Thai Embassies | | application at the Royal Thai Embassies and
and Consulites-General. Consulates-General.

6 The Royal Thai Embassies and Consulates-
General issue Non-Immigrant Type O-A with a
remark on the visa sticker indicating the

issuance of visa. remaining period of insurance validity which
can also be checked at www.longstay.tgia.org
using Username and Password received from
the Office of Insurance Commission.

7 M Alien can enter Thailand as soon as he or she

Alien obtains Non-Immigrant Type O-A| | obtains the visa.
(period not exceeding 1 year).
I
8 Alien is required to obtain permission at check-

ien entering Thailand with this type©
visa is permitted by the Thai Immigration
Bureau to stay in Thailand for a period
exceeding 1 year

point of the Thai Immigration Bureau in order to
enter Thailand. Alien must report to the Thai
Immigration Bureau every 90-day during his or
her stay in the Kingdom of Thailand.
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(In case of new visa applicants purchasing medical insurance from a company that is not

listed on www.longstay.tgia.org)

No. Processes Operation
1 Alien can contact any Royal Thai Embassies
and Consulates-General where he or she
Alien contacts Royal Thai Embassies and, | resides.
Consulates-General for information.
2 v Alien is required to possess OPD insurance of
. - . 40,000 Baht or more and IPD insurance of
Alien wishing to apply for Non-Immigrant
. . . 400,000 Baht or more.
Visa Type O-A is advised to purchase
insurance.
3 _ v Alien can download the Foreign Insurance
Alien purchases medical insurance froma | Certificate from www.longstay.tgia.org to fill
company that is not listed on in and submit it to the medical insurance
www.longstay.tgia.org company.
4 Alien receives a certified medical insurance
. - document and original insurance policy from
e medical insurance company cer .
. - the insurance company.
oreign Insurance Certificat
5 v Alien prepares relevant documents including
- - medical insurance and submit the visa
Alien is requested to submit visa o . .
. : . application at the Royal Thai Embassies and
application at the Royal Thai Embassies
Consulates-General.
and Consulates-General.
4
6 The Royal Thai Embassies and Consulates-
. I General issue Non-Immigrant Type O-A with a
The visa application and . . S
. remark on the visa sticker indicating the
ated documents are examined for - . L -
. . remaining period of medical insurance validity.
issuance of visa
Pass
7 lien obtai ; Alien can enter Thailand as soon as he or she
Alien o t_alns Non-lmm!grant Type O-A obtains the Visa.
(period not exceeding 1 year).
8 Alien is required to obtain permission at check-

ien entering Thailand with this type
visa is permitted by the Thai Immigration
ureau to stay in Thailand for a period n
exceeding 1 year.

point of the Thai Immigration Bureau in order
to enter Thailand. Alien must report to the Thai
Immigration Bureau every 90-day during his or
her stay in the Kingdom of Thailand.
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(Draft)

The Guideline on the Appliance of Non-Immigrant Visa, Type O-A
(Period Not Exceeding 1 Year)

On 22 August 2019, the Ministry of Public Health hold the meeting with related
authorities to support the policy on the addition of criteria of the compulsory health insurance
for aliens to apply for Non-Immigrant Visa, Type O-A (Period Not Exceeding 1 Year).
Regarding to the cabinet resolution, the ministry has amended the criteria of the
aforementioned visa appliance as follows:

1. Foreigners who apply for Non-Immigrant Visa, Type O-A (Period Not Exceeding 1
Year) must purchase medical insurance that will cover themselves during their stay in the
Kingdom of Thailand. The insurance claims for outpatient must not less than 40,000 baht and
not less than 400,000 baht for inpatient. The appliance must have Thai or foreign insurance
policy documentation for visa appliance which has the procedure as follows:

1.1 In case applicants purchase foreign health insurance, use the original insurance
policy for appliance.

1.2 In case applicants purchase Thai health insurance, use a copy or the original
insurance policy for the appliance. The embassies and consular are able to verify the
insurance policy by using the username: Consular03, password: Tgia001 and logging in the
website https://longstay.tgia.org.

2. Applicants must have medical insurance certificate form issued by the Office of
Insurance Commission that was verified by the insurance companies, together with the
insurance policy (all cases). Applicants are able to download the form from website
https://longstay.tgia.org.

3. In case foreigners have risk nationality, the embassies and consular follow the
guideline on risk nationalities (including Chinese with the over-90-day stay).

4. When appliance is approved, the embassies and consular issued Non-Immigrant
Visa (type O-A) with the note stating “medical insurance expired on..................... ” for the
consideration of Immigrant Division officers.

5. Ask for the embassies and consular to publicize the procedure so that foreigners
will be informed and prepare for the next visa appliance. The guideline on the aforementioned
visa will be in force since 31 October 20109.

khkhhhrhkhkhkhkhkhkhhrrrhkhkhkhhkhkhirrrhhhkhhkhiiiiiiixixx

Source : Department of Consular Affairs,
Ministry of Foreign Affairs
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Department of Health Service Support, Ministry of Public Health of Thailand
Tel +6621937000 Ext. 18404, 18421 (Office Hours)

E-mail: medicalhub.hss@gmail.com website: www.hss.moph.go.th
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Insurance Policy No. ..........cceeveneene. Period of Insurance

Foreign Insurance Certificate

for Alien to apply for Non-Immigrant Visa Type O-A (Period not exceeding 1 Year)
in accordance with the Cabinet Resolution, dated 2 April B.E. 2562 (2019)

Insurance Policy Title.......c.ccvveiiniiniiniiiiiiiiiiiiiiinninnns

This insurance certificate is issued to certify that Name......................... Surname...........cooeviiiiiiiiiin.
Nationality.................... Gender............. Age............ Years Passport No. ........c.oeeeeninnnn ; the insured person

is insured in accordance with the Cabinet Resolution, dated 2 April B.E. 2562 (2019). The period of insurance begins

from D/M/Y .o At e hours until
D24\ A At hours as stipulated on the Insurance Policy No.......... of the
(01031113 F:11 )N With the following Insurance Covers:

1. Outpatient Benefit — with a sum insured of not less than THB 40,000 /year

2. Inpatient Benefit — with a sum insured of not less than THB 400,000 /year

Director Director Authorized Signature

.............................................................................................

Telephone NUMDEr ...cccoviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiniiiiiiiinieirenisicaranees

(601) 1 TE:Tu Al i3 Y1) | D PPN

.............................................................................................
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a1y UTEN Yo-uwsna Fuszauay Insfwi Insfwiislate E - mail Address
1 [US¥m nsaunndsenuie 10a (unww) AUATIU TiAwding 02 285 8550 081 566 5145 [tirathana.v@bangkokinsurance.com
2 U3t Ingusziuaunin 9da (@) ARBIYY WeuaITs 02 202 9245 oranuch@thaihealth.co.th
3 |usEy witauseiudy 3 (unnuw) ATNLIIA SUAML 02 636 7755 sia 1277 086 534 2190 [phatthanawong_t@navakij.co.th
4 |Ustm UseiudelnedTand S @naw) AAINT Yeydl 1231 ¢ip 4904 siwaporn_boo@thaivivat.co.th
5 |Ustv wUdila ased Useiugunin 310a (i) AnUegin Tugng Yy 02 401 8189 094 483 9836 |piyapadh.v@th.pacificcrosshealth.com
6 |U39n WeameuUseiuiy 1A (W) AANINT WHUT) 02 676 9837 084 360 5495  |chuthapornw@falconinsurance.co.th
7 |uStv FBegdsziudy 919 (W) AMUNSUA AR 02 129 7656 086 616 8208 |parichatsr@viriyah.co.th
8 |u3tm AuunsUseiude $1im (uvnow) ARRINeA nualdmdly |02 378 7000 sie 8414 081 807 0046 |nattapong k@smk.co.th
kanlayanee w@smk.co.th

9 |[Usem Le@eUseiude 1950 3119 (W) AMUIET AITIOUE 02 869 3399 ¢ 1205 084 439 1486 |narisak@asiainsurance.co.th

AN §1UTY 02 869 3399 ¢ip 1876 phurita@asiainsurance.co.th
11 U3 i Useiuguam (Usemelng) $10 @vnaw)  |Aagsivwg wunns 02 677 0000 #i® 5402 061 401 2778 |surachet.nontakorn@th.aetna.com
11 |U3¥n wengnusenudy 91in (i) AUATIAU NEYwaNDS 02 118 8210 089 204 9860 [sirirat.go@axa.co.th
12 [uS¥m weadudusyiude s1n (waw) AuAATNSI SNAUsENT |02 661 6000 i 1364 092 991 6956 |supeeraphun.r@lmginsurance.co.th
13 |usem Fneussiude $ia o) @ﬁuuszs NN 02 239 2200 m:a 4154 - noppornt@dhipaya.co.th

AMYRITI WIINDI 02 239 2200 #im 4176 - chuleewanp@dhipaya.co.th
14 |uiom wuldy Useiude (Usewmdlne) 91ia wmvu AMUNSA Fingauou 02 119 3000 ¢i9 1316 - nopparat.t@sompo.co.th
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The Final List of the Member on the Project
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“The Compulsory Health Insurance for Aliens to Apply Non-Immigrant Visa, Type O-A (Period Exceeding 1 Year)”

E-mail Address

No. Company Coordinator’s name-surname Phone Moblie
1 |Bangkok Insurance Public Company Limited Thirathana Visetpakdee 02 285 8550 081 566 5145 |tirathana.v@bangkokinsurance.com
2 [Thai Health Insurance Public Company Limited Ornuch Niamsuwan 02 202 9245 oranuch@thaihealth.co.th
3 |Navakij Insurance Public Company Limited Pattanawong Thanakijpatana 02 636 7755 ext. 1277 086 534 2190 |phatthanawong_t@navakij.co.th
4 [Thaivivat Insurance Public Company Limited Sivaporn Boonmee 1231 ext. 4904 siwaporn_boo@thaivivat.co.th
5 |Pacific Cross Health Insurance Public Company Limited [Piyapat Wana-Aukrit 02 401 8189 094 483 9836 |piyapadh.v@th.pacificcrosshealth.com
6 |Falcon Insurance Public Company Limited Chutaporn Wongmora 02 676 9837 084 360 5495 |chuthapornw@falconinsurance.co.th
7 Viriyah Insurance Public Company Limited Parichart Srirattana 02 129 7656 086 616 8208 |parichatsr@viriyah.co.th
8 |Syn Mun Kong Insurance Public Company Limited Nattapong Kamollerdwanich 02 378 7000 ext. 8414 081 807 0046 [nattapong_k@smk.co.th
kanlayanee w@smk.co.th
9 |asia Insurance 1950 Public Company Limited Narisa Kawansu 02 869 3399 ext. 1205 084 439 1486 |narisak@asiainsurance.co.th
Purit Amnuaichai 02 869 3399 ext. 1876 phurita@asiainsurance.co.th
11 |aetna Health Insurance Public Company Limited Surachet Nontakorn 02 677 0000 ext. 5402 061 401 2778 |surachet.nontakorn@th.aetna.com
12 |axA Insurance Public Company Limited Sirirat Kunjaetong 02118 8210 089 204 9860 |sirirat.go@axa.co.th
13 ILMG Insurance Public Company Limited Supeeraphan Raktiprakorn 02 661 6000 ext. 1364 092 991 6956 |supeeraphun.r@lmginsurance.co.th
14 Dhipaya Life Assurance Public Company Limited Nopporn Thongtae 02 239 2200 ext. 4154 - noppornt@dhipaya.co.th
Chuleewan Puongthong 02 239 2200 ext. 4176 - chuleewanp@dhipaya.co.th
15 Sompo Insurance (Thailand) Public Company Limited  |Nopparat Tipthanom 02 119 3000 ext. 1316 ) nopparat.t@sompo.co.th

D:\Share\Anuznssun1sUsEiuiog URmnwazaunm\Health_313s19u@(Long Stay Visa\\Visa 1 I\sefausuniiinsiulasenis



mailto:phurita@asiainsurance.co.th
mailto:noppornt@dhipaya.co.th
mailto:chuleewanp@dhipaya.co.th
mailto:nopparat.t@sompo.co.th

19

daudian  UufinUannny

#9USIUNS UN.ON.ARL. 3. 0 b @obe AT o bbeb oded

P o o 5

f ocobx.ave/a YENG FJUN MO Ausneu bevle

1599 My RliauAenldTunsnsIvamsUszLavAuegA31Y Nonmmigrant Visa 59a O-A
(szeziianluiu e 1) L'*ihmaQ”lmwmmﬁmtﬂums%ﬂi'n

SEU WUY.AR.
9949 WUY. M.

Wialdsansiu
Wun. Tudana anal.

mulall Ads A5, A1d anu. saunsLuInIsUfURn saygInliauaeiilasy
MINTIEINIUsELMAUBEFIATIY Non-Immigrant Visa sWa O-A (sepgiianliifiu o U) id1anegly
se1dnsilunisting TneaeinaltTidunsun ee 0056 Wuduly 591 o atu fadl

o. A1 05, 7 ¢ea/oeol 1309 UFuUgmdninusinazdoulalunisinnsuinsd
AusieiIveaymeglusweaninsiunistaing asfuil e n.e.oe

b, A1 Ay, il moo/e@sle 1389 UFUUTTINSIONATUsENBUNITRITIAN
nsdluseimvesglunvenandnaidunisiaasm

m. wilado @nu. AIuTign 7 colb.abe/? @om A low N8 0k 1389 N1T8YYIR
Iﬁﬂuﬁﬁaﬁwaﬁlﬁ%’um'imﬁaaammsammuag%ﬁmn Non-Immigrant Visa 5%a O-A (5z8zi2a1
Liiv o U) unegluswerandnsifiumstingm

= a = FY V) v el o v A a wa o
JuSvunmelusansu wazudadmihnninetestieufifnely

W.6.9. é\u

(quns 83U )
T899 WUN. USN.HUN.BA.ARY.


Immigration
Textbox

Immigration
Textbox

Immigration
Textbox

Immigration
Textbox


o

Andadinausinsauieni
| i e /oeon
Sov Usuusmdninasinaziioulalunsiionsannsdlausisim
vaaygymegluswerandnsdunistiesn

AUAEIEITNIIURITITUN IR T mba/bees 1709 naninusLaziiaule
Iumiﬁi}ﬂimﬂﬂiﬂﬁumqﬁnmaaq@wagj"lmwmmw%’nsa@um%%ﬁmn asiufl mo Tquisy
.ol bees uiluiuAnlaemddinaumauied 1 ae/oevle 1301 USuUsmaninus
wazdaulalunisfiansuinsdaunisdivesygyineglumverandnaidunisdangn asiud
@ UNTIAU WA, bdblo HU

TﬂaﬁﬁumiaumSﬂ%’uﬂiwa‘"ﬂmmﬁuavﬁaulﬂuﬂﬁﬁ%ﬁmwniﬂﬂuﬁiwﬁn
maaummaB’Luiwjmmmnﬁﬁumﬁnﬂ3ﬂmnamaﬂﬂuimwmuau ADAAABINULARNLSTUUNS
HoTufl o Wweweu nA. bebe maumluwaﬂmﬂmwumeanmmmmﬁmﬂi AuaunIn
awrwﬂumamn@mai‘umimwmmmiwmmuagmm3'1’; Non-Immigrant Visa 59& O-A
(sreznatiiu e U)

217891790 WAINIULNT ee (@) WHNTEIIUUYYRAITIVLAITIR WA beew
HUUUINNSAISIMUIR 9o nAIdaninuavaninasinazSoulylun1sfiansannIfaumiwi?

@

?Jaaqu'wmaQ’luiwmmﬁﬂ'iL?Juﬂﬁ%’m'inmmmmw & 13308 LIzl fRAugE D
w6l ool WALl Fsoldd

e. Wenana1ulute bbb %awaﬂmmmmswmsmaummlvﬁﬂumwma
aEﬂui'}ﬁummwﬂ'w]LLuumammmum’lummml,msm 7 mos/oeds 1389 waninusiLas
maulﬂuﬂﬁwmmm‘mmumwmwaaumma&ﬂ,uiwmmwmsmumw'aﬂsn asfud
mo NQUIBU N.A. b&de scial,mlmwmmuimaﬂwaqawuﬂmumﬁammwm i m&/odnb
EER inswaﬂmmfmLLawL@aulﬁﬂumsw«mmmnimﬂumNmmaaumwmaaiuﬁwmmwm
L"LJ‘!Jﬂﬁ‘U’Jﬂ‘i’]’J a9TuT e UNTIAL WA, b&bl LLﬁ“Iﬁl‘tiﬂ’J'lMLLNUWEjmmut.mu

. ﬂuCommawlmumsmwaqmwmgmmuaqmmn Non-Immigrant Visa
3% O-A (sreznaliiiu o ¥) uadldSuoygaaldoglumveandnsnoutuiidddiinalddedy

o

Iragluswernndnseelulinusseziaiflasuaygyn

2 2
s @t

Wil Awiuil me na1PN WAbesle Huduly

anungnaes d4 ol un ém}ﬁ'um&m N.A. b&bl

ﬁuﬁﬁam&/ \
WaR15I90N @6’”—_2'

(810 @3d19149A )
(Anshing TeIumn)

o

seaUsRunIsneangvIne UjuRsunsunu 3
HURNSANTIaUMIYR

HlsuNINaINg e

o AUBTEU bdol


Immigration
Textbox

Immigration
Textbox

Immigration
Textbox


21

‘V]ﬂﬂLﬂﬁu%ﬂﬂiW'ﬂﬂiﬂJqﬂuﬁU1ﬂ1ﬂﬁUﬂ'Nﬂ'l'JB%@IE]IU?'T’U@"IN'Wﬂ?
LLUU‘VI’]EIﬂ"Iﬁ\iﬁ"luﬂﬂ'mﬁ"ﬁ'.l'ﬂl,m&‘ﬂ'lﬁl i Cgéd/hd‘.’blﬂ a47un bUJﬂHEI"IEIU W.F. bdblo

wiawsisa sy

UANLNAUNINITNATTEUN

b nsalldd3alutulae

(@) 'lﬁau:mmﬂ%v'qauhjl,ﬁu ol

() ﬂummﬂwlm'sumim‘snaqmﬁﬂiummﬂuaﬂ
'mﬂi’n (Non-Immigrant Visa) 5% O-A #UUANLANIINTT
NA1T8UN (b ) IWoyniamuszey LIAANUANATEIVB
NN ﬂiqauluLnu oY

(@) AUA9IA1IABILATUNITNTIAINTIUTELAN
F’!‘Ll@EJ’U'Jﬂ‘i']’J
() HDNgRae o va‘sm‘uulﬂ

3
as

(en) uwangﬂumiuLaulmluuaaﬂ'juﬁauaz
b&,000 UMW %30

(@) Aoudufaslitosnin © oy wazndaain
lasueugnlidasnit o thou szdpadliliulinmg
aa’luum%mmimmﬂuwmqaa‘luﬂwmﬂlmluuaﬂ
N1 800,000 UM Immua‘lmuaummm o LBy
anusaneuiushnduls Imammmwmmaa‘luum
1:J’14E18Jﬂ'3’l &00,000 UM Wiﬂ

_ (@ fduldlusevluasiidudinsunnswided
ﬁm\"lEJEJ.L'U‘Ui Lwﬁlwammmmunuluuaamw
doo,000 UM TUleuiurve sl Furnsuians
mmgamagluu'cgﬂunauauﬂm wazndalasuaunn
TIusasaapuRurnliltufeIn ()

() Lawwvﬂushaﬁnﬁlﬁ%'umsmi?ﬂaqmsﬂﬂivm‘w
ﬂuaamﬂiﬂ(Non -Immigrant Visa) 3%@ O-A Foade
Usunua‘umwwm‘lwaﬂumaamaamuamamwwn’l,u
s1w91019ns TnefisauduieUsefusedmiven
Snymenuialunsdifuaeuentitesn €0,000 UM
nmwﬂw’tuluuaamw €00,000 UM 1ABTDNTUETI
wuvosladiuiuled longstay.tgia.org

(o) AuAeTaRumadiuiluswenandnsiou
uil e AANAY bEde wazlisvoygynlvagly
iwmmwnsLwalﬁ'uam'luuwmamamaqmaamm T4
waNINTI

(n) 914 o VIulY uaziseléuueu e
Judnaseglulnyinasnsverinaifounds o (ieu
lLivounila woo,ooo UMUIBIsElAlUtBENIN
LABUAY lbo,000 UM

(¥) 91gliifs o Vuslitosnin ea T sead
selduiueulneiiGuinasegludydnasasvezina
founde o tiou Liteuninlas €oo,0coo UM WiBil
Telalitasnin Wouaz ¢o,000 UM

ATIUAIPNEDY

W.9.9. 2
(WWRVINY  LAINAn)
NAN.HD. > UN.BN.ARL.




Order of the Royal Thai Police
no. 548/2562
Subject: Amendment for Criteria and Conditions for Consideration of
an Alien’s Application for a Temporary Stay in the Kingdom

Pursuant to the Order of the Royal Thai Police no.327/2557 dated June 30, 2014
concerning the Criteria and Conditions for Consideration of an Alien’s Application
for a Temporary Stay in the Kingdom, amended by the Order of the Royal Thai
Police no.35/2562 dated January 18, 2019 concerning the Amendment for
Criteria and Conditions for Consideration of an Alien’s Application for a
Temporary Stay in the Kingdom,

It is deemed expedient to amend the Criteria and Conditions for
Consideration of an Alien’s Application for a Temporary Stay in the Kingdom
in accordance with the Cabinet Resolution as of April 2, 2019 which approved
in principle to add a criterion for consideration concerning a health insurance’s
requirement for an alien applying for Non-Immigrant Visa Class O-A.
(not exceeding 1 year)

By virtue of Section 11(4) of the Royal Thai Police Act B.E.2547,
the Commissioner General of the Royal Thai Police issues the following order
prescribing the Criteria and Conditions for Consideration of an Alien’s Application
for a Temporary Stay in the Kingdom under Paragraph 3, Section 35 of
the Immigration Act B.E.2522 as follows:

1.To repeal the Article 2.22 of the Criteria and Conditions for Consideration
of an Alien’s Application for a Temporary Stay in the Kingdom attached to
the Order of the Royal Thai Police n0.327/2557 dated June 30, 2014 concerning
the Criteria and Conditions for Consideration of an Alien’s Application for
a Temporary Stay in the Kingdom, amended by the Order of Royal Thai Police
no.35/2562 dated January 18, 2019 concerning the Amendment for Criteria and
Conditions for Consideration of an Alien’s Application for a Temporary Stay in
the Kingdom and shall be superseded by the article attached to this order.

2.An alien, who has been granted Non-Immigrant Visa Class O-A
(not exceeding 1 year) and has been permitted to stay in the Kingdom before this
order is effective, will be able to continually stay in the Kingdom for a granted length
of stay.

This order is effective as of October 31, 2019.

Given on September 27, 2019
Police General Chakthip Chaijinda
Commissioner General of the Royal Thai Police

22



23

Criteria for Consideration of Granting an Alien’s Extension of Stay in the Kingdom
Attachment to the Order of the Royal Thai Police no. 548/2562 dated September 27 , 2019

Reason of necessity

Criteria for consideration

2.22 In case of retirement

(1) Each permission shall
be granted for no more
than 1 year.

(2) An alien, who has been
granted Non-Immigrant Visa
Class O-A according to the
Criterion 6, will be permitted
to stay for a period of insurance
coverage. Each permission
shall be granted for no more
than 1 year.

(1) An alien must have been granted Non-Immigrant
Visa.

(2) Must be 50 years of age or over.

(3) Must have an evidence of having monthly income
of no less than 65,000 baht or

(4) At least 2 months prior to the filing date and at
least 3 months after being granted permission, an alien
must have a deposit in a commercial bank located in
Thailand of no less than 800,000 baht. After being
granted permission for 3 months, an alien can withdraw
the said deposit and must have the remaining balance in
the bank account of no less than 400,000 baht or

(5) Must have an annual earning and a deposit in a
commercial bank located in Thailand with totaling of
no less than 800,000 baht as of the filing date. The said
deposit must remain in the bank account prior to and after
the permission is granted and the withdrawal can be made
under the same condition in the Criterion (4).

(6) Only for an alien, who has been granted Non-
Immigrant Visa Class O-A, must buy a Thai health
insurance online, which covers the length of stay in the
Kingdom with no less than 40,000 baht coverage for
outpatient treatment and no less than 400,000 baht for
inpatient, via the website longstay.tgia.org.

(7) An alien entering the Kingdom before October 21,
1998 and has been consecutively permitted to stay in the
Kingdom for retirement shall be subject to the following
criteria:

(@) Must be 60 years of age or over and have an
annual fixed income with a deposit maintained in a bank
account for the past three months of no less than 200,000
baht or have a monthly income of no less than 20,000
baht.

(b) If less than 60 years of age but not less than
55 years of age, an alien must have an annual fixed
income with a deposit maintained in a bank account for
the past three months of no less than 500,000 baht or have
a monthly income of no less than 50,000 baht.



http://www.longstay.tgia.org/
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Order of the Immigration Bureau
no. 300 /2562
Subject: Amendment for Supporting Documents for Consideration of
an Alien’s Application for a Temporary Stay in the Kingdom

Pursuant to the Order of the Immigration Bureau n0.138/2557 dated July 7,
2014 concerning the Supporting Documents for Consideration of an Alien’s
Application for a Temporary Stay in the Kingdom,

It is deemed expedient to amend the Supporting Documents for Consideration
of an Alien’s Application for a Temporary Stay in the Kingdom in accordance with
the Cabinet Resolution as of April 2, 2019 which approved in principle to add
a criterion for consideration concerning a health insurance’s requirement for
an alien applying for Non-Immigrant Visa Class O-A. (not exceeding 1 year)

By virtue of the Article 2 of the Order of the Royal Thai Police
n0.327/2557 dated June 30, 2014 concerning the Criteria and Conditions for
Consideration of an Alien’s Application for a Temporary Stay in the Kingdom, to
repeal the article 2.22 of the Supporting Documents for Consideration of an Alien’s
Application for a Temporary Stay in the Kingdom attached to the Order of the
Immigration Bureau no0.138/2557 dated July 7, 2014 concerning the Supporting
Document for Consideration of an Alien’s Application for a Temporary Stay in
the Kingdom and shall be superseded by the article attached to this order.

This order is effective as of October 31, 2019.

Given on September 27, 2019

Police Lieutenant General Sompong Chingduang
Commissioner of the Immigration Bureau
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Criteria for Supporting Documents for Consideration of an Alien’s Application

for a Temporary Stay in the Kingdom
Attachment to the Order of the Immigration Bureau no. 300/2562 dated September 27, 2019

Reason of necessity

List of documents

2.22 In case of retirement

(1) Each permission shall
be granted for no more than
1 year.

(2) An alien, who has been
granted Non-Immigrant Visa
Class O-A according to the
Criterion (6), will be permitted
to stay for a period of insurance
coverage. Each permission
shall be granted for no more
than 1 year.

1.Application form

2.Copy of applicant’s passport

3.Evidence of income such as a retirement pension or
interest or dividend and/or

4.Fund deposit certificate issued by a commercial
bank located in Thailand and a copy of bank account

5.0nly in case of Criterion (6), the applicant must
submit an insurance evidence with the form approved by
the Office of Insurance Commission (OIC), by checking
via the website longstay.tgia.org.

6.In case of Criterion (7), the applicant must submit
the documents same as the list no.1-4 mentioned above.
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Subject: Permission for an alien who has been granted Non-Immigrant Visa Class O-A
(not exceeding 1 year) to temporarily stay in the Kingdom

Deputy Commissioners of the Immigration Bureau
Commanders of the Immigration Bureau

According to the Immigration Bureau’s urgent letter n0.0029.142/160
dated January 14, 2008 concerning the practice for permitting an alien to temporarily
stay in the Kingdom no.4 paragraph 2 appointed an immigration officer to permit
an alien, who has been granted Non-Immigrant Visa with the letter “A” after the purpose
of visiting’s code, to stay in the Kingdom for not exceeding 1 year counting from
the date of arrival in the Kingdom,

On April 2, 2019, the Cabinet resolved and approved in principle to
add a criterion concerning a health insurance’s requirement for an alien applying for
Non-Immigrant Visa Class O-A with the purpose of retirement. (not exceeding 1
year)

Therefore, when an alien, who has been granted Non-Immigrant Visa
Class O-A from an overseas Royal Thai Embassy with the purpose of retirement
(not exceeding 1 year), enters the Kingdom, an immigration officer shall abide by
the following practices for permitting an alien to stay in the Kingdom, effective
from October 31, 2019 onwards:

1.An alien, who has been granted Non-Immigrant Visa Class O-A for
single entry or multiple entry and enters the Kingdom for the first time, will be
permitted to stay in the Kingdom for a coverage period of health insurance for not
exceeding 1 year. An immigration officer shall check any remarks on a visa issued
by an overseas Royal Thai Embassy for consideration and approval.

2.An alien, who has been granted Non-Immigrant Visa Class O-A for
multiple entry and enters the Kingdom from the second time onwards, will be
permitted to stay in the Kingdom for the remaining coverage period of health
insurance for not exceeding 1 year.

3.An alien, who has been granted Non-Immigrant Visa Class O-A for
multiple entry but the coverage period of health insurance has already expired, even if
the visa is still valid, will not be permitted to enter the Kingdom. However, the said
alien can buy a health insurance in Thailand in order to be permitted to enter
the Kingdom for a coverage period of health insurance for not exceeding 1 year.

4.In case of the permission of stay in the Kingdom exceeds the
coverage period of health insurance, an immigration officer shall apply mutatis mutandis
the Order of the Immigration Bureau no.115/2553 dated June 29, 2010 concerning
the Amendment of an immigration stamp in a passport and the Order of the
Immigration Bureau no.79/2557 dated April 1, 2014 concerning the Guideline in case
of an alien’s granted permission of stay in Kingdom is not meet a visa class or visa
exemption.

Please be informed and proceed accordingly.

Police Lieutenant General Sompong Chingduang
Commissioner of the Immigration Bureau
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o. Formuiulad https://longstay.tgia.ore
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Long Stay

WELCOME TO THAILAND

Apply for Health Insurance for Long Stay Visa.

© LeARN MORE

The listed companies who participate in this scheme.

NAVAKL) INSURANCE PUBLIC COMPANY LIMITED THE VIRIYAH INSURANCE PUBLIC COMPANY LIMITED
d5g:Us:runy
uanusznung THE VIRIYAH INSURANCE

. egunuaNLAATesniTvmigludagtudmsu Non O-X Visa

Benefits (THB)
bl Plan 1 Plan 2
1. INPATIENT ( over 6 hours admission )
a) Hospital Room & Board/day inclusive of Nursing care per day (Max. 60 days/disability)
- Normal Room 3,000 4.000
- Intensive Care Unit (1.C.U.) (Max 15 days / disability) 6,000 8.000
b) Hospital General Expenses (Max per disability) 30,000 60,000
- OPD follow-up treatment within 30 days after hospital's discharged (including in b)
- Emergency OPD treatment for accident - first visit within 24 hours of emergency 6,000 12,000
inclusive of follow-up treatment within15 days (including in b)
- Ambulance service per time (including in b) 1,500 2,000
*Remark : Medical Expenses provided for bone marrow transplantation, Organ Transplant, 20,000 20,000
Kidney Dialysis (maximum per year)
¢) Surgeon's fee / disability (per surgical schedule) 40,000 70,000
d) In-patient physician's fee for doctor visit (Max. one visit per day and 60 days/disability) 1,000 1,500
¢) Specialist Consultation fee/disability
- Specialist Consultation fee in case non-surgical (including in b) 3.000 4,000
- Specialist Consultation fee in case surgical (including in c) 4,000 5,000
f) Major Medical Expenses
Major medical pays 90% in excess of the basic inpatient benefits 90% 90%
(Excluding Hospital Room & Board/day inclusive of Nursing care, Ambulance Fee)
Overall maximum inpatient benefit payable per disability under the plan (including in 1) 400,000 800,000
2. OUTPATIENT
Pays 100% for doctor's consultation fee, 3.000 4,000
medicine, X-Ray, Lab. test, etc. Max .limit/visit Maximum Maximum
(with max.]1 visit/day and 15 visits/year) 45,000 per year | 60,000 per year
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Long Stay  Guidelines  Policies Hello Immigration2017:

Index
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Insurance Policy NO. coeeeeeiiiiinnnes Period of Insurance

wemed i vais 10 S Timee. ...  hirs.

N
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A

HEALTH INSURANCE FOR
NG STAY VISA 1N THAILAND

Lo

Insurance Certificate as per the Notification of the Ministry of Interior
Re: Authorization for Certain Groups of Aliens to Enter the Kingdom on an exceptional case on
Long-Stay Purpose

in accordance with the Cabinet Resolution, dated 22 November B.E. 2559 (2016)

Insurance Policy Title....onnennnniianannnn.
This insurance certificate is issued to certify that Name. ... SINETIE o sssvww s mvme e ses S s
R O A e i et R S e i) 6L L SRR AL o e Years
Passport No. .... R R EREE R the insured person, is insured as per the Notification of the Ministry of Interior Re: Authorization

for Certain Groups of Aliens to Enter the Kingdom on an exceptional case on Long-Stay Purpose in accordance with the Cabinet
Resolution, dated 22 November B.E. 2559 (2016).
The period of insurance begins from D/M/Y ... Blraza s e s hours until

DM i Ale i hours as stipulated on the Insurance Policy No.......... of the

ORI oo s S R LR SR SRt

Director Director Authorized Signature

Address/ Contact No./ Website of the Insurance Company and the Thai General Insurance Association
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Executive Summary
The Compulsory Health Insurance for Aliens to Apply
for Non-Immigrant Visa Type O-A (Period Not Exceeding 1 Year)

1. Background

1. The Department of Health Service Support has been operating the claim centre in
to collect foreigners” medical fee for public medical establishments with the objectives to
manage and reduce the effect of bad debt in public medical establishments. The centre
responds to coordinate with Royal Thai Embassy/Royal Thai Consulate in Thailand and the
Immigration Bureau in the policy level. According to the data from public and private
medical establishments, some of foreigners travelling to receive medical services in Thailand
don’t have adequate money to pay for medical free; it leads to the bad debt problem.
Therefore, to cover the foreigners, the department propose the health insurance policy.
Initially, the policy applied to the appliance of non-immigrant visa (1 year) as the long stay
applicants tend to have high health risk.

2. According to the meeting dated 6 June 2018 with the Ministry of Tourism and
Sports and the Minister of Public Health as the chairpersons, The Board of Committee of
Medical Hub Policy stated that health insurance purchasing could reduce the risk of bad debt.
Therefore, the Department of Health Service Support was assigned to coordinate with the
Immigration Bureau and related authorities for the operation on the next step.

2. The Situation of Health Insurance Purchase for Foreign Visa Appliance

The Department of Health Service Support, the Ministry of Public Health, studied and
compared health insurance purchase for Schengen visa appliance (for travelling to Australia,
Belgium, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary,
Iceland, Italy, Liechtenstein, Latvia, Lithuania, Luxemburg, Malta, Netherlands, Norway,
Poland, Portugal, Slovakia, Slovenia, Spain, Sweden and Switzerland). It was found that the
applicants for Schengen visa have the compulsory travel insurance that cover throughout the
journey with insurance limit not less than 30,000 Euro (approximately 1,500,000 Baht). The
royal Thai embassy would receive the travel insurance document issued by Europe or Thai
insurance agencies according to the list announced by the embassy of Schengen countries
(the Embassy of Germany and the Embassy of Finland, 2019).

3. The Situation and the Number of Foreigners Travelling to Thailand for Medical
Tourism

1. Thailand is a popular destination for medical tourism with high quality, especially
renowned medical services that reach international standards and considerable price
comparing to other countries in the region. With the mentioned factors, more medical tourists
who are ready to receive health care services or related services such as hospital, clinic,
traditional Thai medicine, and spa decide to travel to Thailand. Tourists travelling to receive
the services can be divided into many groups: travelling to receive medical treatment,
travelling to rehabilitate and travelling to receive health promoting services. Moreover, some
medical tourists, especially those who travelling for treatments or rehabilitation, travel
together with their followers, so it causes expenses during their travel.

9 International Health Division, Department of Health Service Support on 9 October 2019
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2. The number of foreign tourists in 2016 — 2019

Year | Total Tourists Medical The Foreign The Foreign
Tourists Elderly Elderly
(Visa O-A from (Visa O-A from I1B)
RTE, RTC)
2016 32 Million 2.6 Million 2,917 People 68,311 People
People Times
2017 35 Million 3.3 Million 2,878 People 65,818 People
People Times
2018 38 Million 3.42 Million 1,843 People (Jan- 79,107 People
People Times Sep 2018)
Source | The Ministry of Kasikorn The Department of Immigration
Tourism and Research Consular Affairs, Bureau, 2019
Sports, 2019 Center, 2019 2019

4. The Amount of Bad Debt from Medical Fee Contribution to Foreigners (The Case of
Public Medical Establishments)

At Present, the receiving medical treatment services in public medical establishments
affiliating to the Ministry of Public Health of foreigners leads to the problem of the inability
to collect full medical fee as shown in the specific information in 2016 — 2018 below:

Year Number (Times) The Amount of Bad Debt
(Baht)
2016
OPD 640,000 212 Million
IPD 27,000 168 Million
Total 667,000 380 Million
2017
OPD 540,000 175 Million
IPD 25,000 171 Million
Total 565,000 346 Million
2018
OPD 670,000 232 Million
IPD 10,000 73 Million
Total 680,000 305 Million

5. The Results of the Discussion with Related Authorities

The Department of Health Service Support hold the Consulting Meeting of
Regulation and Condition Issuance of the Compulsory Health Insurance for Alien to Apply
for Non-Immigrant Visa Type O-A (Period Not Exceeding 1 Year) on 12 October 2018 at
Immigration Bureau. The related authorities appointing the representatives to participate the
meeting consisted of the Immigration Division 1 and 2, the Department of Consular Affairs,
the Office of the Permanent Secretary of the Ministry of Interior, the Office of Insurance
Commission, Thai Life Assurance Association, and Thai General Insurance Association. The
Department of Health Service Support agreed to amend the regulation of aliens to apply for
non-immigrant visa type O-A (period not exceeding 1 year) to include the compulsory health
insurance regarding to Immigration Act, B.E. 2522. Although it causes the benefits that the
foreign elderly will purchase the medical insurance with the coverage during their stay before
travelling to Thailand, it may affect the foreigners who stay in the Kingdom before the policy
announced. Therefore, it should be offer to the Cabinet for the consideration.

@ International Health Division, Department of Health Service Support on 9 October 2019
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6. Regulations, Decrees and Related Information of Non-Immigrant Visa, Type O-A

1. According to the decree of Royal Thai Police No. 327/2557, dated 30 June 2014,
entitled regulations and conditions on the consideration on non-immigrant visa appliance, the
Royal Thai Police amended the regulation on the allowance for the extension of the stay of
the foreigners in case of essential incidents not exceeding 1 year per time in accordance with
Section 35, Paragraph 3, Immigration Act, B.E. 2522. In case of the retirement stay, the
applicants would also be allowed to stay not exceeding 1 year; however, there is no provision
of health insurance purchase.

2. The decree of Immigration Bureau No. 138/2557 dated 7 July 2014 announced the
list of required documentation for non-immigrant visa appliance in accordance with the
decree of Royal Thai Police No. 327/2557 dated 30 June 2014; however, the evidence of
health insurance purchase is not required for the appliance.

3. Currently, only non-immigrant visa type O-X requires that the applicants must have
Thai medical insurance during their stay in the Kingdom and medical claims for outpatient
must not be less than 40,000 Baht, for inpatient must not be less than 400,000 Baht (in
accordance with 1 (5) in the notification of the Ministry of Interior entitled Authorization for
Certain Groups of Aliens to Enter the Kingdom on an Exceptional Case on Long-Stay
Purpose, in accordance with the cabinet resolution, dated 22 November 2016.

7. The Essence of the Purposes for Amending Regulation
The Department of Health Service Support, the Ministry of Public Health considered
making the offer to the cabinet concerning on the health insurance for aliens applying for

non-immigrant visa, type O-A (period not exceeding 1 year) as follows:

No. Applicants’ Qualification Regulations offered to Amend
1 | All nationalities 1. Having Thai medical insurance during
2 | Must hole a year-to-year visa the stay in the Kingdom and medical claims
3 | Age of 50 years old or over foroutpatient not less than 40,000 Baht, for
4 | 4.1 Certificate of bank deposit showing | inpatient not less than 400,000 Baht.

monthly deposit with the amount of not
less than 65,000 Baht or

4.2 total deposit of not less than
8,000,000 Baht within 3 months before
the date of appliance or

4.3 Annual income and accumulated
deposit with the amount of not less than
800,000 Baht in total

2. In case the applicants have foreign
medical insurance with sum insured not less
than (1), it would be allowed to use as the
documentation for the appliance. The
Ministry of Public Health, the Ministry of
Foreign Affairs, the Ministry of Interior, the
Immigration Bureau, the Office of
Insurance Commission, Thai General

5 | Only the money in (4.2) must be kept in | Insurance Association and Thai Life
bank account at the first year for 60 | Insurance Association will issue the
days without withdrawing. guideline on the operation.
6 | Medical certificate  stating that | 3. In case of applicants who have a high

applicants don’t have any prohibited
diseases according to the Ministerial
Regulation No. 14 (B.E. 2535)
including  Leprosy,  Tuberculosis,
Elephantiasis, drug addiction, and third
stage of Syphilis.

health risk so cannot purchase the insurance
but allowed to apply the visa, the
Immigration Bureau should set the
additional conditions (e.g. the provision of
the larger amount of deposit)

Reason: The foreign elderly have the
adequate amount of money for medical free
and others.

@ International Health Division, Department of Health Service Support on 9 October 2019
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8. The Current Compulsory Health Insurance for Alien to Apply for Non-Immigrant
Visa Type O-A (Period Not Exceeding 1 Year)

1. Buying through https://longstay.tgia.org

2. The example of the coverage plan currently arranging for Non O-X Visa

Note: This coverage plan is just the basic-level coverage.

3. The Ministry of Foreign Affairs and the Immigration Bureau are able to inspect the
insurance policy that the applicant attached for the apply or the long-stay through the online
system using one of the following information: (1) Policy Number, (2) Passport Number, (3)
Name or (4) Nationality

4. The example of insurance certificate as per the notification of the Ministry of
Interior, title: Authorisation for Certain Groups of Aliens to Enter the Kingdom on an
Exceptional Case on Long-Stay Purpose, in accordance with the cabinet resolution, dated 22
November 2016

9. Expected Results

1. The foreign elderly is covered by health insurance during their stay in Thailand
under visa type Non-Immigrant O-A as health problems likely occur to all the foreign elderly.

2. Both public and private medical establishments are able to take responsibility for
the foreign elderly more efficiently. Moreover, if the elderly have health insurance, the
agency will pay the medical fee to medical establishments on behalf of foreign patients, and
the public establishments won’t allocate the budget for supporting/contributing medical fees
for foreigners.

10. Policy Recommendations

Make an offer to the Cabinet for the approval of the addition of health insurance
purchasing regulations for the appliance of non-immigrant visa, type O-A (period not
exceeding 1 year). The related authorities consisting of the Ministry of Public Health, the
Ministry of Interior, the Ministry of Foreign Affairs, and the Immigration Bureau are
assigned to amend the related regulations, and publicise the policy to foreigners, as well as
the Office of Insurance Commission and related insurance association are assigned to prepare
the online channel for insurance purchase through www.longstay.tgia.org

@ International Health Division, Department of Health Service Support on 9 October 2019
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The Compulsory Health Insurance for Aliens to Apply
for Non-Immigrant Visa Type O-A (Period Not Exceeding 1 Year)

Background

On 2 April 2019, the Cabinet approved to add the criteria for the compulsory health
insurance for aliens to apply Non-Immigrant Visa, type O-A (period not exceeding
1 year) according to the proposal of the Ministry of Public Health. The insurance
covered throughout the stay in the Kingdom with medical claims for outpatient not
less than 40,000 Baht and inpatient not less than 400,000 Baht. The foreigners are
able to purchase the insurance policy though the website: longstay.tgia.org. In case
of foreigners who purchase the insurance of foreign companies, they must have
sum insured not less than the Thai one. The approval will be in force since 31
October 20109.

Objectives

1. The foreign elderly will purchase the medical insurance in order to cover
themselves during their stay in the Kingdom of Thailand under Non-Immigrant O-
A Visa as health problems tend to occur to all foreign elderly.

2. Both public and private medical establishments are able to take
responsibility for the foreign elderly more efficiently. Moreover, if the elderly have
health insurance, the agency will pay the medical fee to medical establishments on
behalf of foreign patients, and the public establishments won’t allocate the budget
for supporting/contributing medical fees for foreigners.

Related Regulations/Criteria/Guidelines

1. The Immigration Bureau has amend the decree and the guideline on the
authorisation for aliens obtaining Non-Immigrant Visa, type O-A (period not
exceeding 1 year) to enter the Kingdom for temporary stay which will be in force
since 31 October 2562 in total 3 letters as follows:

1.1 The Decree of Royal Thai Police No. 548/2562 Entitled the
Amendment of Criteria and Conditions of the Consideration for Aliens Requesting
for Temporary Stay in the Kingdom of Thailand Dated 27 September 2019

1.2 The Decree of the Immigration Bureau No. 300/2562 Entitled the
Amendment of the Documentation List for Aliens Requesting for Temporary Stay
in the Kingdom of Thailand Dated 27 September 2019

1.3 The Urgent Letter of the Immigration Bureau No. 0029.161/Vor 4603
Dated 27 September 2019, Entitled the Authorization for Aliens Obtaining Non-
Immigrant Visa, Type O-A (Period Not Exceeding 1 Year) to Enter the Kingdom
for Temporary Stay, together with the criteria as follows: for the first allowance,
foreigners are allowed to stay in the Kingdom according to the limitation of
insurance policy; for the second allowance, foreigners are allowed to stay
according to the left limitation due to the multiple-entry-typed visa.

2. The Department of Consular Affairs issued the guideline on the support of
visa appliance and informed Thai Royal Embassies and Thai Royal Consular to
follow, as well as amended the documentation for foreign insurance purchase.
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3. The Office of Insurance Commission, Thai General Insurance Association
and Thai Life Insurance Association have provided the website for Thai health
insurance purchase with 14 private insurance companies joining the project as
follows:

3.1 Bangkok Insurance Public Company Limited

3.2 Thai Health Insurance Public Company Limited

3.3 Navakij Insurance Public Company Limited

3.4 Thaivivat Insurance Public Company Limited

3.5 Pacific Cross Health Insurance Public Company Limited
3.6 Falcon Insurance Public Company Limited

3.7 Viriyah Insurance Public Company Limited

3.8 Syn Mun Kong Insurance Public Company Limited

3.9 Asia Insurance 1950 Public Company Limited

3.10 Aetna Health Insurance Public Company Limited
3.11 AXA Insurance Public Company Limited

3.12 LMG Insurance Public Company Limited

3.13 Dhipaya Life Assurance Public Company Limited
3.14 Sompo Insurance (Thailand) Public Company Limited

4. The Department of Health Service Support, the Ministry of Public Health
established One Stop Service Centre for the foreigner who intended to apply for
Non O-X (10 Year) and Non O-A (1 Year) Visa in order to inform: (1) criteria,
conditions and qualifications for the appliance, as well as advantages gaining (2)
the process of medical insurance purchase, terms of the purchase and the channel
to purchase for applying the visa (3) the report when complete the one-year stay
(O-X) or the report of residence when complete the 90-day stay, and other related
information. The information may be displayed in the form of website or
application that is able to link to authorities.

The Process of Health Insurance Purchase for the Foreign Elderly Obtaining
Non-Immigrant Visa, Type O-A (Period Not Exceeding 1 Year)

1. Foreigners purchase the insurance through the website
www.longstay.tgia.org which has 14 insurance companies.

2. The Ministry of Foreign Affairs and the Immigration Bureau are able to
inspect insurance policies that the foreigners applied for visa or the extension of
their stay through the online system, using one of these following documentations:
(1) Insurance Policy Number, (2) Passport Number, (3) Name, or (4) Nationality.

3. Foreigners — the applicants of Non-Immigrant Visa, type O-A (period not
exceeding 1 year) demonstrate foreign the insurance certificate in accordance with
the Cabinet’s resolution dated 2 April 2019.
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Major Related Authorities

1) The Ministry of Public Health

2) The Ministry of Tourism and Sports

3) The Ministry of Foreign Affairs

4) The Ministry of Interior

5) Royal Thai Police

6) The Office of Insurance Commission

Contact

Authority : The Department of Health Service

Location : The Ministry of Public Health, Nonthaburi

Tel : +66 (0) 2193 7000 ext. 18400 — 18404 (within office hours)
Call Center +66 (0) 2193 7999 (24 hours)

E-Mail : medicalhub.hss@gmail.com

Website : www.thailandmedicalhub.net
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